
Table 10.3. Other Services (NAICS 81)—Estimated Revenue for Taxable Employer Firms: 1998
Through 2001

[Estimates are based on data from the 2001 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars, potentially resulting in a loss of additivity. Except where indicated, estimates have been adjusted using the results
of the 1997 Economic Census]

NAICS
code Kind of business

2001 2000 1999 1998

Percent change

2001/2000 2000/1999 1999/1998

81 Other services (except public
administration, religious,
labor, and political
organizations, and private
households) . . . . . . . . . . . . . . . . 201,719 r193,908 184,590 176,646 4.0 r5.0 4.5

811 Repair and maintenance . . . . . . . . . . . . . . 130,868 125,032 119,480 114,753 4.7 4.6 4.1

8111 Automotive repair and maintenance . . 78,138 74,303 70,495 67,335 5.2 5.4 4.7
81111 Automotive mechanical and

electrical repair and maintenance 40,957 38,673 36,941 35,767 5.9 4.7 3.3
811111 General automotive repair . . . . . . 33,539 31,043 29,127 27,633 8.0 6.6 5.4
811112 Automotive exhaust system

repair . . . . . . . . . . . . . . . . . . . . . . . 1,773 1,782 1,855 1,918 –0.5 –4.0 –3.3
811113 Automotive transmission repair . . 2,504 2,492 2,443 2,468 0.5 2.0 –1.0
811118 Other automotive mechanical and

electrical repair and
maintenance . . . . . . . . . . . . . . . . . 3,141 3,357 3,515 3,748 –6.4 –4.5 –6.2

81112 Automotive body, paint, interior, and
glass repair . . . . . . . . . . . . . . . . . . . . 25,971 25,410 23,969 22,789 2.2 6.0 5.2

811121 Automotive body, paint, and
interior repair and maintenance 22,322 21,933 20,404 19,320 1.8 7.5 5.6

811122 Automotive glass replacement
shops . . . . . . . . . . . . . . . . . . . . . . . 3,648 3,477 3,565 3,470 4.9 –2.5 2.8

81119 Other automotive repair and
maintenance . . . . . . . . . . . . . . . . . . . 11,211 10,220 9,585 8,778 9.7 6.6 9.2

811191 Automotive oil change and
lubrication shops . . . . . . . . . . . . . 3,590 3,303 2,988 2,938 8.7 10.5 1.7

811192 Car washes . . . . . . . . . . . . . . . . . . . 6,225 5,548 5,264 4,625 12.2 5.4 13.8
811198 All other automotive repair and

maintenance . . . . . . . . . . . . . . . . . 1,395 1,369 1,333 1,216 1.9 2.6 9.7

8112 Electronic and precision equipment
repair and maintenance . . . . . . . . . . . 17,751 17,383 17,355 16,247 2.1 0.2 6.8

811211 Consumer electronics repair and
maintenance . . . . . . . . . . . . . . . . . . . 1,333 1,432 1,490 1,517 –6.9 –3.9 –1.8

811212 Computer and office machine repair
and maintenance . . . . . . . . . . . . . . . 10,022 9,946 10,231 9,593 0.8 –2.8 6.7

811213 Communication equipment repair
and maintenance . . . . . . . . . . . . . . . 2,267 2,153 1,871 1,710 5.3 15.0 9.5

811219 Other electronic and precision
equipment repair and
maintenance1 . . . . . . . . . . . . . . . . . . 4,128 3,852 3,763 3,427 7.2 2.4 9.8

8113 Commercial and industrial machinery
and equipment (except automotive
and electronic) repair and
maintenance . . . . . . . . . . . . . . . . . . . . . 22,217 20,753 19,315 19,381 7.1 7.4 –0.3

8114 Personal and household goods repair
and maintenance . . . . . . . . . . . . . . . . . 12,762 12,594 12,316 11,790 1.3 2.3 4.5

81141 Home and garden equipment and
appliance repair and maintenance 5,491 5,413 5,428 5,116 1.4 –0.3 6.1

81142 Reupholstery and furniture repair . . 1,662 1,667 1,575 1,445 –0.3 5.8 9.0
81143 Footwear and leather goods repair . 250 256 266 260 –2.5 –3.9 2.3
81149 Other personal and household

goods repair and maintenance . . . 5,360 5,258 5,047 4,969 1.9 4.2 1.6

812 Personal and laundry services . . . . . . . . 70,851 r68,876 65,110 61,893 2.9 r5.8 5.2

See footnotes at end of table.
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Table 10.3. Other Services (NAICS 81)—Estimated Revenue for Taxable Employer Firms: 1998
Through 2001—Con.

[Estimates are based on data from the 2001 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars, potentially resulting in a loss of additivity. Except where indicated, estimates have been adjusted using the results
of the 1997 Economic Census]

NAICS
code Kind of business

2001 2000 1999 1998

Percent change

2001/2000 2000/1999 1999/1998

8121 Personal care services . . . . . . . . . . . . . . . 17,779 17,140 15,930 15,322 3.7 7.6 4.0
81211 Hair, nail, and skin care services . . . . 14,429 14,224 13,172 12,775 1.4 8.0 3.1
812111 Barber shops . . . . . . . . . . . . . . . . . . . . 477 482 470 443 –1.0 2.5 6.2
812112 Beauty salons . . . . . . . . . . . . . . . . . . . 13,193 13,101 12,168 11,822 0.7 7.7 2.9
812113 Nail salons . . . . . . . . . . . . . . . . . . . . . . 759 642 534 510 18.4 20.1 4.8
81219 Other personal care services . . . . . . . . 3,350 2,916 2,758 2,547 14.9 5.7 8.3
812191 Diet and weight reducing centers . . 1,475 1,267 1,327 1,229 16.4 –4.5 7.9
812199 All other personal care services . . . 1,875 1,649 1,431 1,318 13.7 15.2 8.6

8122 Death care services . . . . . . . . . . . . . . . . . . 13,765 13,253 13,340 13,175 3.9 –0.7 1.3
81221 Funeral homes and funeral services . 11,035 10,417 10,450 10,335 5.9 –0.3 1.1
81222 Cemeteries and crematories . . . . . . . . 2,730 2,836 2,890 2,841 –3.7 –1.9 1.7

8123 Drycleaning and laundry services . . . . . . 21,596 r21,075 20,093 18,929 2.5 r4.9 6.2
81231 Coin-operated laundries and

drycleaners . . . . . . . . . . . . . . . . . . . . . . 3,726 3,615 3,236 2,931 3.1 11.7 10.4
81232 Drycleaning and laundry services

(except coin-operated) . . . . . . . . . . . . 8,122 8,150 7,919 7,521 –0.3 2.9 5.3
81233 Linen and uniform supply . . . . . . . . . . . 9,748 r9,310 8,938 8,478 4.7 r4.2 5.4
812331 Linen supply . . . . . . . . . . . . . . . . . . . . 3,469 3,297 3,095 3,006 5.2 6.5 3.0
812332 Industrial launderers . . . . . . . . . . . . . 6,280 r6,013 5,843 5,472 4.4 r2.9 6.8

8129 Other personal services . . . . . . . . . . . . . . 17,711 17,408 15,746 14,467 1.7 10.6 8.8
81292 Photofinishing . . . . . . . . . . . . . . . . . . . . . 5,456 5,577 5,652 5,577 –2.2 –1.3 1.3
81293 Parking lots and garages . . . . . . . . . . . 7,903 7,436 6,743 6,211 6.3 10.3 8.6
81299 All other personal services . . . . . . . . . . 4,352 4,394 3,351 2,679 –1.0 31.1 25.1

rRevised.
1Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendices give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-10.3 provides estimated measures of sampling variability (coefficients of variation).
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